
SMOKY MOUNTAIN RETREAT 

WATER SYSTEM 

2021 WATER QUALITY 

REPORT PWSID# 10-44-004 

POPULATION SERVED=250 

The Maggie Valley Sanitary District is now serving the Smoky Mountain Retreat Development area. The District is 

purchasing water from the Town of Waynesville through a master meter located at the top of Eagles Nest Mountain. 

This water is being lifted/pumped four stages in order to get it to this high elevation. The power usage and maintenance for 

each of the four pump stations makes for a very challenging task! 

Since the water is purchased from Waynesville, the bulk of the information in this report will reflect the operation of 

Waynesville's treatment process as well as their annual testing. 

Violations that Your Water System Received for the Report Year 

During 2021, or during any compliance period that ended in 2021, we received a zero violation that covered the time period 

of January 1-December 31, 2021. 

Microbiological Containments monthly 2021 

Tested (ND) Total Coliform Bacteria, Fecal Coliform and E-coli. 

Disinfection By-Products Stage 2 7-06-2021
TTHM (Total Trihalomethanes) N 37 ppb 0 80 By- product of drinking water chlorination. 

HAAS (Haloacetic acids) N 25 ppb 0 60 By-product of drinking water chlorination. 

TOCs N ND ppb NA TT Naturally present in the environment. 

Lead and Copper 7-12-20

Lead N *ND ppb 0 AL=lS Corrosion of household plumbing systems; erosion of 

**O 
natural deposits 

Copper N ND ppm 1.3 AL=13 Corrosion of household plumbing systems; erosion of 

**O 
natural deposits 

TESTED EVERY 3 YEARS 

Did you Know? 

The Earth is known as the water planet since 80% of the earth's surface is covered by this precious resource. What we do 

to the environment affects the quality of our wat&. Wh-a:t falls....on...the-ground will end up in our water; the gunk and debris cast iRto 

the air will also end up in our water. Therefore, it is important to protect this critical component of our daily lives through education 

and training. 

Did you know that water regulates the Earth's temperature? It also regulates the temperature of the human body, carries 

life-sustaining nutrients and oxygen to the cells, and removes by-products. Most people can live for about one month without food; 

yet, without water we will only last a week. 

Our rural water operators are the key to providing our great nation with clean, safe, and affordable water supplies. They 

are dedicated to their profession and are willing to work 24/7/365 to provide us with Quality On Tap. It is their profession and their 

commitment! 

Board Meetings will be held 2nd Tuesday of 

Each month at MVSD Office at 10:00 am. 

Thanks, 

Jason Herbert, District Manager

Maggie Valley Sanitary District -828-926-0145 

NOTICE: 
, . 

Please keep your water meter accessible to our meter readers. The trees and shrubs surrounding the meter 

should be trimmed or removed for quick access, and to allow better lighting for more accurate readings! 



Ttsted (ND) l, 4·d, 2, 4,5-TP (Si/vex, A<rjlamide, Alachlor, Atrazfne, 
&nzo(o) pyrellt(PNI), Corbofuron, (hlo«Jont. Dolopon, OiJl-tthylhexy(/ 
odipott, DiJl�tholote, DibramocJllora/ � 
Oiquat Oirron{],J,7,8-rcOOJ, £nlQ/hcll, fndrln, fpl(h/orohydrin, Ethylene, 
Dibromkle, G/yplmate, Heptachlor, Hept0<hlor Epcxlde, Hexachlorobenzene, 
llexachlorocydopentadle11e, Llndane, Methoxychlor, axamyl (Vydate), P(Bs 
(Polych/Qrinatedbiphenyls), Pent(J(h/orphe-not Pic/Qrom, Simazine, roxaphene. 

Contaminant Sample 
Date 

Total Asbestos 7/6/21 
(Mil) 

N 

Your 
Water 

NO 

Range MCLG MCL 
low/High 

II/A 

• Ukely sovrce of a,ntaminotioo: o«ay of "'besros crm,nt water mains; rrosion 
of.,oturol deposits 

ft-,J� 1 !1 l1.,.1l�1, \fi'J )( 1.<1 ! il II l<l< 1,l� ,◄r' ,u;.1,I 1-.1111i ,} lii,, 

Contaminant Sample Your Range SMCL 
Date Water Low/High 

Iron 2/2/21 <.06 N/A 0.3 mg/L 
Manganese 2/2/21 <.01 N/A 0.05 mg/L 
Nickel 2/2/21 <.10 N/A N/A 
Sodium 2/2/21 7.10 N/A N/A 
Sulfate 2/2/21 < 15 N/A 250 mg/L 
pH 2/2/21 7.2 N/A 6.5 to 8.5 

1>o. tpJa fuww w&u IJ(lUl' wawt. COlru.l puun? 

1>o. y.ou /maw. fww. dum it w? 

;i)o. tpJa fuww wftat i6 ll.eillff datu to. p,wud it?

If not, 
ow you do! 

·w! e arc plt11sed to pres.cm! to you lh.is yi?nr's Annual Viol31ions thil your wntccsystrm rrcicvcd; 
� Drinking \Valer Qunlity Report. This report is • During 202 1, we rcttivcd tc.,d Consumer Nut1..:c Violation lhatCO\'crcd 

dcsig11cd lo inform you r.bout the t1unlily of \\•rtter the period of January · 1 , 2020 lhnH1gh DN('mbc-r :ll, 2022. 
nnd services we deliver to you every ch.1y. Our • Ouruis 2021, we recclvL-d i, monitorini violi,tic:1n th�l covered the- llmf' 

const;,nt go.al is lo provide yoo �"·ith a s..,fe .ond dependable &upply pt'fiod or July 20'21. We h.1vc l1npbimcnted lrnl1ll1"1,g to assurl' thi, de,� 
of drinking 14,·atcr. l\le wont you lo undersland the cfforls we make niot hap�n ;ag.ain. 
lo conlinuatly impro,1e the waler lre�,tnU.'fll process and protect our �, --�-----a-on-c�,�,=o--=,-u-.-u-c--
\.'\'Dlcr resources. IA\POltTANTPill"OII.MATION AJIIOUT'VDUA DA.INt<INO WATER 

The Town of \Vo1y11c.svillc is proud to report lhnt ou.r ctriJ\klng w:,tcr 
met ..ill fodernl and st.lie Sli'mdards for drinki1,g water during 2021. 
TI1is report to con.sunicrs covers the co1lcnd11r year from Jnnunry to 
D<,ccm�,, 2021. i\nnuol ropor1s such as lhis one will be provided by 
thr To\•.rn of \.\.'aynesv1llc each )·ear in the future. 
'WAc�t dt1�, �urulUI 44,atc, ccme pwm? 

Wnyn�svillc's wntc:rshed is loco11c.-d southwest or \•\/t1y ncsville 
and ctwcrs an .ire,, of 8d00 ricrcs on the hcndw.lters of Allens Creek. 
Trib,1tnry stttants wilhin the wnlershed flow inlo lhc w.,yncsville 
Reservoirl a 50-ncre ml'ln•m.ide lake cttnt� by a dam on Allens 
Crttk.. The reservoir nnd surrounding watershed are classified by 
the Slalt or North Cnrolina as WS•t. 11,i.s dassification is the 1111le's 
most stringent ai1d forbids deve.lopnwnl within the wntershed 
bo<111dory. 

.5-cu,u 1L1ou, a,,t.,,mwl ,'Jt,09,N11 
The North Carolin'll Department of Environment nnd Natural 

Resour<tS (DEl\"R), Public Waler Supply (P\\-'S) Se<:lion, and Source 
Waler Assessmenl Program (SWAP) conducled •ssessments for all 
drinking woter soul'C"CS ncross l\orth Cl.\rolim1. The purpose w�s 
to dctormine the susc1.1plibllily of eiich drinking wnler source (well 

Vl•l,!1111.......,..,�,ulnlt: "''\"••n l7, HII 

¥Vt 111-.r ,i•i(Hlre,1 to mouitor yaw 1fri11ki11g w:zfer Jo,. sptcifi(' C'011tm11ii1,-,,ils 011 11 
1'cgut.1,·bn$is, H.rsullsojl'r:,:_11/111 ,11011/todug a,um irtifr iltc1,· ofmJreli1tr o,· nol om· 
rlrinkmg mdtr r,:.rds litollllJ s t,m,IJWJJ. 11,,n·,cg thr a:mpJilmu pnioJ sprriftd m 
tl1t tnbk bthr.,,, tilt' , .. ,id NOi mOllitor or ,�·or 'd,J •of l'ONfpkk llll JaQt1itou11g 
OI t�1111'J for tM C'ONlflllUMttl$ liS!rd 11,NI tlttrt[Of't M'lfOol bt $f1Tt <(ll1t IJ'udity 
cf yo11r dri11ki11g <11iltcr du,wg t>tat luNt. 

ii;i,.if"v ""'"'.:=-:;.:;.11R 

COWIM,ll:C 

l :�n:.."f1t M·::.i::,r --. .... � ... -. II1R .. -1.c .. ,�._.) 

-���:rf��:--•---. 

Whal :chould I do? There 1s nolhing you nt-cd 10 do al this tune. 
What i, being done? Rcmedlnl operc1tor trm,,lng to ensurl' proper 
rc-spom.c lo conlinuous monitoring e�ulpmtnt foilures. 
Pkr,r;e 6'wm //lis i1:fomwlicm wit/1 11// Ilic o!/ur peep!� u�,n thi.s 'illflle,� esµedally 
tka.sc u•lw ,,my riot ha;,,� rwtt1ttt tl,is rrat11:r Jireclly {for tXm«rfe, ,,roplc m 
ap.21· tm,:ut,, Hlir�ug holut-', Mh°"'s• g:,J �u.sowss:sJ You rm1 do I/us ly 
poshug this H'Olirt in ti pnW,c pkt« or drs.?ribttlm1 n,:ks by )lguJ or """'· 

For mor-c information about this violation., please contact lhe 
responsible person lisled in the first pt1-rngr,vh of this report. 

01· surf.,co wc1ter lntakc) to Polential Cont;imin,ant Sources (PCSs). i 
The """II' of lhc nsscssmcnl are available in SWAP As.ossmcnl ; !Jto.w. i-6 Wat�uille'., wal,e,t, �?
R(!ports that include mnps, background lnformnlion and R rclntive I . , , . 
susc.eptibtlily rating of I ligher, Moderate or Lower. R�w water from the rrservott ,s- treared at tht w�y�esv,lle W�t�r 

The reloth8e susceptibilil)' rating of each soun=e for 1ne Town o( Tr�J.lment Plant. . The t«_,tmrnt ?'rocess h�1 ve mJm sle� ra_p1 d 
. . d , . . . n11x1ng.. Ooccubho1\, sed.imcntahon filtration and pQst chcouc•l Wllyncsville wa.s d�lermme by co�i�imng lhe oont,'lmmtrnt  rating . tre.,tment. The ob'ective o( ra. id �ixin and flocculation is to (number 11nd location of PCSs w1thm lhe assessment nren) nnd , 11 Id d . I

p 
t 1 

8 
t ti f 1 , , . . . , caullC sma suspen c port1c C,S o c ump ogc lCr or remov., lhc l_n!icrenl vulnembillly rnllng (u:., c�rnrnct�nshcs 01" (.'),dstmg : by scdimcnt;ation and fittrati.on. Th(! filtcrS-'.tt anthracite andcond1h0119 of the well or wi'\tershed ,md its dclmeated assessment sand. fin;il chtmtc:al ltcato,ent uses chlonnc for disinfection, area.). . . . fluoride for prevention of dent-al c�cies and nn orthophosphate 

The assessment findmgs arc summanzed In the table below: to control (orrosion in lhc distribution sy.stf'm. 
Source Nam!: Susc@ptibility R•dng SWAPl!;e.por1 Dale ] 

--.tllefis Creek. Re:s.EtVOlr M�e JiJy 8, 201s 

The complelc SWAP Msessmcnt report for the • 
Town of YVaynes\'illC mi"ly be \'icwcd on the �'\'cb at: 

l"f. ,� • 
hllp:/lwww.deh.enr.slalO.nc.us/pws/swoJ>. To ob1ai11 o printe<I :J'OJt, Jr&.Olte Jnf,<vuti.aiian 
copy of lhis report, pltose mail a wrillen requesl to: Source WatC!r 
Assessment Program - Report Request, 1634 Mnil Service Center, 
R�lclgh NC 27699-1634, or email request lo swap@nc.moil.net. 
Please indic.ile your S)'Slcm name and P\'\''SID (fown of \·Vayncsvillc, 
O'l•44-0I0), your name, moili1\g address nnd phone number. If you 
ha Ye nny questions nboul the SWAP report, contact the Source W.,ter 
Asscssmenl Slaff by phone at (9191 715-2633. 

II is  1mpor1an1 10 undcrsland I hat a suscrp1ibtlily raling or •higher"' 
doe,s not impl), poor waler quality, only the syslem�s polenti.ll lo 
become contaminated by PCSs in the assessment area. 

The Town of Waynesville encourages public participation 
in dcci,ions that may ;,,!feel waler quality. The Board of 
Aldermen meet e\lery second �md four'lh Tuesdn.y of each 
month. The meetings arc held .,t 7:00 p.m . .in the Town Hall 
board room. 

Or cont�: Waynesville Water Treatment Plaint 
Superintendcnl, Kyle H Cook (828) 456-8497 
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