REQUEST FOR PROPOSALS
OFFICE CLEANING SERVICES
The Maggie Valley Sanitary District is accepting cost proposals from qualified contractors to provide janitorial and cleaning services for its office facility.
The facility consists of:
     • Six (6) offices/rooms 
     • One (1) kitchen/breakroom
     • Two (2) restrooms  
     •  One (1) foyer/reception area
Bi-Weekly Deep Cleaning Requirements:  The successful contractor shall provide a thorough cleaning of all areas every two (2) weeks, including but not limited to:
     • Dusting and wiping all accessible surfaces
     • Vacuuming carpets and rugs
     • Sweeping and mopping hard floor surfaces
     • Cleaning and sanitizing kitchen counters, sinks, and appliances exterior surfaces
     • Cleaning and sanitizing restroom fixtures, partitions, mirrors, and floors
     • Emptying trash receptacles and replacing liners
     • Spot cleaning walls, doors, and glass as needed
     • General cleaning necessary to maintain a professional office environment
     • Clean foyer windows, both interior and exterior where accessible
Quarterly Cleaning Requirements:  The successful contractor shall perform the following services once each calendar quarter:
     • Clean blinds in all offices and common areas
     • Clean interior doors and door frames
     • Clean baseboards throughout the facility
     • Steam clean all carpeted areas
Schedule:  Cleaning services shall be performed weekdays between the hours of 3:00 p.m. and 8:00 p.m. or until work completed.  The contractor may select the specific day of service; however, services shall be performed on a regular and consistent schedule approved by the District.
The successful contractor shall:
     • Furnish all labor required to perform the services.
     • Provide all cleaning supplies, chemicals, equipment, tools, and materials necessary to  
       complete the work.
     • Comply with all applicable federal, state, and local laws and regulations.
     • Ensure employees conduct themselves in a professional manner while on 
       site.
     • If chosen, will provide proof of insurance coverage (janitorial bond if applicable).
     • Will agree to sign a confidentiality agreement.
Interested contractors shall submit:
1. Company name, address, and contact information.
1. Number of years in business.
1. Description of experience providing similar services.
1. At least three (3) references.
1. Proposed fee for services.
1. Any exceptions to the scope of services outlined in this Request for Proposals.
Proposals will be evaluated based on:
    • Experience and qualifications
    • References
    • Completeness of proposal
    • Cost
    • Ability to meet the required schedule and service expectations
The District reserves the right to reject any or all proposals, waive informalities, and accept the proposal deemed to be in its best interest.
Proposal Deadline:  July 13, 2026
Submit Proposals To:
     Maggie Valley Sanitary District
     Attn:  Jason Herbert, District Manager
     Email:  jherbert@mvsdh2o.com
     PO Box 1029 
     Maggie Valley, NC 28751

